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About the Contributors 
KARIN BEGG BORE1 was Director of the Library at Trinity College of 
Vermont in Burlington when her article was written. She has held posi- 
tions at Boston University, the University of Virginia, and the University of 
Pennsylvania and, at Boston College, positions in general management as 
well as in cataloging, circulation, and systems. Ms. Borei has also held 
national and regional offices in ACRL, LITA and LAMA and has credit for 
numerous publications and presentations. 
LINDA S. DOBB is the Interim Provost and Vice President for Academic 
Affairs at Bowling Green State University in Ohio. She is former Dean of 
Libraries and Learning Resources at Bowling Green State University. She 
is the author of articles on revenue generation, copyright, library auto- 
mated systems, and technostress, and co-author with Patricia Dick of the 
American Library Association publication Human Resource Management for 
Small Libraries. Ms. Dobb was also co-author with Janice Kirkland of the 
article “The Retreat as a Response to Change” in the Spring 1989 issue of 
Library Trends. 
MICHAEL GORMAN is Dean of Library Services, California State Univer- 
sity, Fresno. He is perhaps best known as the editor of AACR2. He lec- 
tures widely and has published many books and articles; two of Mr. 
Gorman’s most recent titles are Future Libraries: Dreams, Madness, and Real-
ity (1995) with Walt Crawford, and Our Singular Strengths: Meditationsfor 
Librarians (1997). 
JANICEJ.KIRKLAND is Women’s Studies Coordinator in the Walter Stiern 
Library, California State University, Bakersfield. She edited the spring 
1989 issue of Library Trends on the human response to library technology 
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and has published articles on gender discrimination in libraries and on 
literary topics. 
SUZANNE HILDENBRAND teaches cataloging and online bibliographic 
retrieval in the School of Information and Library Studies, State Univer- 
sity of New York at Buffalo. She received her doctorate from the Univer- 
sity of California, Berkeley. Recent publications include Reclaiming the 
American Library Past: Writing the Women In  (1996), “International Library 
Women” in Libraries: Global Reach, Local Touch (1998), and “Still Not Equal: 
Closing the Library Gender Gap” in Library Journal (1997). 
GERTRUDE HIMMELFARB is Professor Emeritus of History, Graduate 
School, City University of New York. She has written extensively on intel- 
lectual and social history with emphasis on Victorian England. Her most 
recent interests are in contemporary society and culture. In retirement 
and now resident in Washington, DC, Professor Himmelfarb continues to 
write and lecture. She serves on the Council of Scholars of the Library of 
Congress, the Council of Academic Advisors of the American Enterprise 
Institute, and other academic and public service boards. In 1991 she de- 
livered the Jefferson Lecture in the Humanities under the auspices of the 
National Endowment for the Humanities and in 1997 received the 
Templeton Foundation Award. 
DOROTHYE. JONES is a faculty member at Northern Illinois University 
Libraries where she is a reference librarian and Coordinator of Library 
Services for Persons with Disabilities. Her publications are primarily in 
the areas of library personnel issues and library services for students with 
disabilities. She is also an accomplished musician, teaches music, and 
publishes in that field. Her article “Library Support Staff and Technol- 
ogy” appeared in the Library Trends spring 1989 issue. 
F. W. LANCASTER, editor of Library Trends and Professor Emeritus of Li- 
brary and Information Science at the University of Illinois, has been work- 
ing in or around libraries for almost fifty years. He is author or co-author 
of eleven books, several of which have earned prestigious national awards, 
and editor or co-editor of twelve others. He has lectured at more than 
seventy universities or colleges in sixteen countries. 
VIRGINIA MASSEY-BURZIO is head of the Resource Services Department 
at the Milton S. Eisenhower Library at Johns Hopkins University, Balti- 
more. She is the creator of the Brandeis model, and her primary interests 
are in the role of the librarian, reference service, and user experiences 
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with library services and technology. Ms. Massey-Burzio is the author of 
several articles on these topics; her most recent was “From the Other Side 
of the Reference Desk in the Journal of Academic Librarianship. 
DONALD E. RIGGS, Vice President for Information Services and Univer- 
sity Librarian, Nova Southeastern University, Fort Lauderdale, Florida, was 
formerly Dean of Libraries at the University of Michigan, Ann Arbor, and 
Arizona State University, Tempe. He is current editor of College &Research 
Libraries and former editor of Library Administration 6’Management and 
Library Hi Tech. He received the 1991 Hugh Atkinson Award for risk 
taking and innovation in library technology. 
LAVERNAM. SAUNDERSis Dean of the Library, Instructional and Learn- 
ing Support at Salem State College, Salem, Massachusetts. She has edited 
three books on the evolution of the virtual library. She is also the Internet 
Librarian section editor for Computers in Libraries and has spoken at pro- 
fessional conferences on such topics as the virtual library and ethics in 
cyberspace. 
WENDY M. STARKWEATHER is Director of Public Services, University of 
Nevada, Las Vegas, Libraries and has held public service positions in spe- 
cial, public, and academic libraries. She presently chairs the Nevada State 
Council on Libraries and Literacy. Throughout her career, she has em- 
phasized the user service imperative, especially relating to emerging in- 
formation technologies and focusing most recently on dynamically chang- 
ing services to faculty and students of university libraries. 
CAMILLE CLARK WALLIN, former Director of Library Systems, Univer- 
sity of Nevada, Las Vegas(UNLV) Libraries, has returned to the public 
services arena as a librarian at the Las Vegas-Clark County Library District. 
She held a number of positions with UNLV Libraries after joining the 
faculty in 1986 and has also worked in government and corporate librar- 
ies. Ms. Miallin enjoys helping library patrons use new technologies to 
find information and is interested in issues related to recruitment to the 
library profession. 
DAVID S. ZEIDBERG is Avery Director of The Huntington Library, San 
Marino, California. He has been rare books librarian at Syracuse Univer- 
sity, curator of special collections at George Washington University, and 
head of special collections at UCLA. He has written on such topics as 
teaching using primary resources and the future of special collections li- 
braries in the age of technology. He is the editor of a recent essay collec- 
tion Aldus Manutius and Renaissance Culture (1998). 
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SHA LI ZHANG is collection management librarian at the University of 
South Carolina-Spartansburg. She has translated several publications from 
Chinese to English and vice versa, including Jesse Shera’s Introduction to 
Library Science. Ms. Zhang is a member of the ACRL copyright committee, 
the College @ Research Libraries editorial board, and chairs the Chinese 
American Librarians’ constitution committee. 
YIN ZHANG is a doctoral candidate in the Graduate School of Library 
and Information Science, University of Illinois at Urbana-Champaign. She 
is interested in information use and information-seeking behavior in the 
electronic environment, citation analysis, and scholarly communication. 
Her recent publications include “The Impact of Internet-Based 
ElectronicResources on Formal Scholarly Communication in Library and 
Information Science” in Journal of Information Science. 
